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William McChesney Martin, Jr., is the new chairman 
of the Federal Reserve Board. He succeeds Thomas 
B. McCabe who resigned as of March 31, 1951, at which 
time Mr. Martin’s appointment was effective. 

The new chairman is unusually well qualified and is 
well known in banking and investment fields. He came 
to FRB from his post as Assistant Secretary of the 
Treasury. He had been head of the Export-Import Bank 
from November 1945 until he joined the Treasury in 
1949 

At the age of 32, he became the youngest president 
ever to serve the New York Stock Exe hange. He was 
subject to the draft and resigned to enter the army in 
1941 as a private, was commissioned a first lieutenant 
of infantry February 4, 1942; a captain August 10, 
1942; major February 12, 1943; lieutenant colonel Feb- 
ruary |, 1944, ard colonel August 4, 1945. 

Mr. Martin is a Yale graduate, B.A. 1928, and did 
graduate work at Benton College of Law and Columbia 
University. Temple University at Philadelphia con- 
ferred an honorary degree of Doctor of Laws in February 
of 1951. 

His father was Governor of the Federal Reserve Bank 
at St. Louis, and the new chairman says he “lived. 
breathed and ate Federal Reserve affairs” since he was 
a boy. His first job after leaving Yale was a bank ex 
aminer. He then went into the securities business with 
A. G. Edwards & Sons, St. Louis, became a partner and 
a member of the New York Stock Exchange. He be 
He has long 


been recognized as an authority and consultant on do- 


came president of the Exchange in 1938 


mestic and international money and _ fiscal polis ies. 
Mr. Martin steps into this important FRB position 
in the midst of unprecedented problems in the economy 
inflation, fiscal policy, debt management, and defense 
mobilization. 
The country needs real statesmanship 


We expect great leadership from him 





Important Dates— 
Make a Note of Them 


The 37th Convention and Annual 
Meeting of National Consumer 
Finance Associations, September 
27-28-29, 1951, Greenbrier Hotel. 


White Sulphur Springs, W. Virginia. 


Defense Production Act 


On Thursday, April 26, 1951, President Truman sent 
his expected message to Congress recommending the ex- 
tension of the Defense Production Act of 1951 beyond 
its expiration date of June 30, 1951. In the message he 
reviewed economic conditions and restated his fear of 
increasing inflation as a result of the stepped up defense 
production efforts. He advocated more rigid controls in 
most areas of the economy and urged increased savings. 

He urged the extension of credit control authority and 
asked that existing control powers be enlarged to include 
credit terms on the sale of existing houses as well as new 
ones, and a further extension of powers to dampen bank 
credit expansion. 

Senator Maybank introduced a bill in the Senate to 
carry into effect the President’s recommendation, S. 1397. 
Congressman Spence, chairman of the House Banking 
Committee, introduced a companion bill in the House of 
Representatives, H. R. 3871. In each case, the bills were 
referred to the Banking Committee. Chairman Maybank 
made the following statement on the floor of the Senate 
as he introduced the bill: 

“Mr. President, I desire to state that as chairman of 
the Banking and Currency Committee, | am introducing 
the proposed legislation which carries out the recom- 
mendations of the President's message. This is not my 
bill. I am doing this by request, in order that a bill may 
be formally placed before the Banking and Currency 
Committee for consideration prior to the expiration of 
all of the present authority on June 30. 

“I want to make it clear, in no uncertain terms, that 
this consideration means extensive hearings. 

“Here is a bill which reaches into the stockroom, the 
production line, and the cash register of every business 
in this country. It also reaches into the pantry and the 
family purse of every home in this country. 

“Hearings will begin on Monday. May 7, at 10:30 a. m. 

“For the first week, the committee will hear all the 
Government officials who will be charged with the ad- 
ministration of the proposed act. I am determined that 
these officials shall make a clear, concise record of ex- 
actly what they propose to do with this authority. 

“For the next 3 weeks the committee will spend every 
day with representatives of business. labor, agriculture, 
and consumers. 

“In this proposed legislation there are certain pro- 
visions to which | am opposed, as my record in the past 
shows clearly.” 

he bill proposes an extension of all existing powers of 
the Defense Production Act. including, of course, the 
consumer credit control authority to the Federal Reserve 
Board, but there is no recommendation for a change in 
terms and conditions of the consumer credit controls. 
There is a spec ifte request that real estate controls be ex- 
tended to cover credits for old residence property as well 
as new construction thereon. 

There is substantial disagreement in Congress as to 
the wisdom of continuing all the provisions of the Defense 
Production Act. The hearings will be extensive, and no 
doubt the members of each House will engage in ex- 
tended debate on the extension issue. 
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Continuing downward during 
February, outstanding consumer credit 
on automobiles dipped to $3,986 million 
at the month’s end. This was $70 mil 
lion below the end of January and $241 
million under the record $4,227 million 
outstanding at the close of October last 
year.—The Wall Street Journal. 


I offer you something more than 
just another Association. While the 
plan set forth in this message represents 
the only 
the nation’s critical transportation prob 
It is an 


public-interest approach to 


lem, it is far more than that. 
organized, nation-wide effort to hold 
fast to basic principles of freedom. It 
revives the philosophy of the town-hall 
meeting. It is the one structure in 
America which ties together the leaders 
of every element of the economy—at 
local, district, and regional levels—for 
a common purpose.—Donald D. Conn, 
Executive Vice President, Transporta 
tion Association of America 

I do not believe in the capacity of 
the State to plan and enforce an active 
high-grade economic productivity upon 


No mat 


ter how numerous are the committees 


its members or some of them 


they set up, or the ever-growing hordes 
of officials they employ, or the severity 
of the inflict, or 
threaten, they cannot approach the high 
level of internal economic production 


punishments they 


which, under free enterprise, personal 
initiative, selection, the 


profit motive to rectify failure, and the 


competitive 


infinite processes of good housekeeping 
and personal ingenuity, constitute the 
life of a free society. 

Winston Churchill. 
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Boys Are Born—Men Are 
Made— Yes, and an investment in the 
program of the Boy Scouts of America 
will pay dividends in the future. A 
boy, wisely guided will protect this in 
vestment for us. 

He will assume control of our com 
munity, state and nation. He is going 
to move in, take over our prisons, 


churches, schools, farms, and indus 
tries. 

All our work is going to be judged 
and praised, or 
All our work is for him and the future 
is in his hands. 


Adventures along the Scouting Trail 


condemned by him. 


combined with the ideals of the Scout 
Oath and Law, build character and 
citizenship into the lives of boys. 

The Bulletin, National Capital Area 


Council, Boy Scouts of America. 
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The American Publie continued 
to pay off more debt than it accumu 
lated during February. Consumer credit 
outstanding at the month’s end totaled 
$19,529 million—a dip of $392 million 
from a month earlier and $579 million 
from the end of 1950.—The Wall Street 
Journal. 


Three out of four traffic accidents 
happen in clear weather on dry roads. 





COLORADO 


Broadmoor Hotel, 


Springs, May 25-27 


Colorado 


CONNECTICUT 
Race Brook Country Club, Orange, 
June 12 
Bond Hotel: Hartford, November 
20 
IDAHO 
Sun Valley, June 29-30 


ILLINOIS 


Edgewater Beach Hotel, 
October 30-31 


Chic ago, 


MARYLAND 


Tidewater Inn, Easton, June 14 
Lord Baltimore Hotel, Baltimore, 
October 13 


MICHIGAN 


Ramona Park Hotel, Harbor 
Springs, June 28-29 
Statler Hotel, Detroit, November 


6-7-8 


NEW JERSEY 


Knoll Club, Boonton, 


June 7 
Essex House, Newark, October 25 


Country 





MEETING SCHEDULE 


NEW HAMPSHIRE 


Club, Man- 


Manchester Country 
chester, June 19 


NEW YORK 
Hotel Commodore, New York, 
May 15-16 
Albany, November 14-15 


OHIO 
Neil House, Columbus, 
x tober 16-17 


OKLAHOMA 


November 


OREGON 
Multnomah Hotel, Portland, 
November 17 


PENNSYLVANI 
Philadelphia, November 7-8 


UTAH 
June 16 


VIRGINIA 
Jefferson Hotel, Richmond, Oc- 
tober 10-11 











Where Are Consumer Credit Costs Headed? 


By CLYDE WILLIAM PHELPS 


Dr Phelps is Professor of Economics 
at the University of Southern California 

The cost of consumer credit has al 
ways been high. This has been par 
ticularly true in the case of so-called 
small 
And it has been even more striking 


loans on instalment contracts 
in the case of the very small consumer 
instalment loans 

A relatively high cost is inevitable 
because of the very nature of such 


They 


tailing And 


loans represent a case in re 
retailing in any line, 
whether in loans or in groceries, costs 
more per hundred dollars of business 
done than does wholesaling in the 
same line 

Moreover, they represent a case of 
retailing very small amounts (for ex 
ample, $20, $30, and up to $100 or 
$150) 


per hundred dollars of business trans 


Such an operation costs more 


acted than does retailing larger 


amounts (for example, the instalment 
loans ranging from several hundred 
dollars to 


each made by industrial banks or per 


several thousand dollars 


sonal loan departments of banks) 
The Prewar Trend 

Nevertheless, the trend in the cost 
of small loans has been downward 
over the past generation from World 
War | through World War Il. The 
trend began as a result of the efforts 
of social agencies and legislators in 
bringing into existence specialized con 
sumer lending institutions, and it was 
continued by the growth of such in 
stitutions 


First ’ ill 


successful many 


social agencies were 
years ago in bring 
ing about the creation of a few re 
medial loan societies to make small 


These 


societies secured their funds from phi 


instalment loans to consumers 


lanthropists who expected no return 
or at most only a nominal return, on 
their contributions It was soon dis 


covered that philanthropic contribu 
thon would not be sufficient to meet 
more than a tiny fraction of the grow 
ing need for small loans on the part 
of consumers 

However, the experience of remedial 
loan societies did contribute valuable 
factual data to our body of knowledge 
concerning consumer credit. It proved 
that the costs involved in making small 
loans repayable in instalments were 
such that no banking or other com 
mercial lending institutions could ren 
der this service to consumers without 
charging rates several times as high 
as the rates generally charged on busi 


ness loans 


[4] 


This fact being proved by the actual 
operating experience of the limited- 
dividend remedial loan societies, the 
social agencies next began to frame 
legislation which would permit com 
mercial lending institutions to make 
the higher charges required and would 
at the same time strictly regulate the 
business for the protection of consum 
ers. In other words, the solution of the 
problem was seen to consist in pro 
viding legislation which would induce 
savers and investors to furnish large 
volumes of funds to be lent in small 
amounts in the expectation of a legiti 
mate profit 

Thus, the well-known Uniform Small 
Loan Law was developed in 1916 as 
a result of cooperative study 
those 


in lending small sums to consumers. 


among 


social agencies and interested 


The licensees operating under state 
legislation based upon this model law 
were originally called small loan com 
panies or licensed lenders. In recent 
years they have adopted the name of 
and this 


term will be employed in referring to 


consumer finance company 
these institutions throughout this arti 
cle 

The rate of charge originally recom 
mended by the Uniform Small Loan 
Law back in 1916 was sto per cent 
The lenders of that time thought that 
this rate would prove to he too low to 
involved, which are 


cover the costs 


heavy percentage-wise in relation to 
the small size of the 
Nevertheless 


that state legislatures would enact leg 
along the lines of this model 


transactions 


social igencties hoped 
islation 
law that such legislation would in 
time cause increasing amounts of capi 
tal to enter the 


and that 


small loan business, 
finally, as competition in 
creased and operating methods were 


developed and improved. charges on 
small loans would be lowered from the 
high rates permitted by the 1916 model 
law. 

All these hopes were fulfilled in the 
quarter century elapsing before Amer 


World War II. 


about thirty states 


ican involvement in 
One after another 
(including around 85 per cent of the 
industrial wage earning population) 
enacted legislation based on the Uni 
form Small Loan Law. The legitimiz 
ing of the small loan business and the 
acceptance of consumer borrowing and 
instalment selling as necessary caused 
a tremendous growth in the demand 
growth 
accelerated the reduction in lending 


By the late Twenties and early 


for these services, and this 


costs 


Thirties, capital had flowed into the 
field to such an extent that rates began 
to be reduced by competition and by 
amendments to the rate sections of 
At the outbreak of World 
War II, the charges being collected by 
the leading com- 
panies were less than two-thirds of the 
provided in the old 


state laws. 


consumer finance 
rates originally 
model law. 
Other developments during the past 
generation were: first, the passage of 
state laws facilitating the organization 
followed later by ac- 
tive promotion of the credit union 
movement by the Federal government; 


of credit unions, 


second, the enactment of state legis- 
lation permitting the creation of Morris 
Plan or industrial banks, and the grad 
third, 
the amendment of state banking laws to 


ual growth of such institutions: 


legalize the operation of personal loan 
departments by commercial banks and 
the recent widespread movement into 
the field of consumer instalment loans 
by banks. 

The rise of the Morris Plan and in 
banks and of the 
loan departments of commercial banks 


dustrial personal 
constitutes a contribution of outstand 
ing importance toward serving more 
adequately the borrowing needs of up- 
per-class and middle-class consumers. 
Because of their moderate rate struc 
ture and their rather strict credit re 
quirements, these banking institutions 
are unable to serve the needs of the 
large number of little people, and they 
are also unable to make larger loans 
of even $500 or more to those con- 
sumers who do not possess “bankable 
collateral” and who represent some 
what more risk than a banking insti 
tution should accept. 

While credit unions are able to meet 
both these types of needs, their expan- 
serving a 


sion in the direction of 


greater proportion of the consuming 
public is limited by the very nature of 
Thus, the burden of 
small 
loans, as well as larger loans involving 


the credit union 


providing consumers with very 


more risk than deemed appropriate by 
banks, falls upon the commercial lend- 
known as 


ing institutions consumer 


finance companies. 


Costs and Rates 


Will the trend toward relatively low 
rates of charge for small loans con- 
During the 
war years, the consumer finance com- 


tinue in the years ahead? 
panies, operating under state legisla- 


tion based upon the Uniform Small 
Loan Law, achieved operating econo- 
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mies in a number of directions. Short- 
age of personnel and of many supplies 
brought about the utilization of short 
cuts and methods previously regarded 
as impractical or impossible. 

However, increased wages and office 
rents, increased prices for supplies, 
and the general upward movement of 
other costs have tended since the end 
of the war to offset the economies 
achieved in operating procedures. In 
view of the expectation of permanently 
higher costs of labor, rents, supplies, 
and other expenses, the efforts of the 
companies to streamline their opera 
tions and increase efficiency at every 
turn may be insufficient to prevent a 
rising tendency in the charges which 
must be made in order to cover the 
costs on small consumer loans. 

But there is another trend develop 
ing which should make it possible to 
hold down operating cost ratios and, 
therefore, charges to consumers. This 
is the movement toward increasing the 
average size of the loan Any pro 
gressive retail storekeeper knows that 
one important way to reduce his ratio 
of operating costs is to increase the 
size of his average sale. The average 
loan of the consumer finance compa- 
nies has been very low. 

This is not 
make so many loans of from 20 to 100 


merely because they 
dollars. Still more important is the 
fact that the maximum loan permitted 
$300. That 
maximum figure is traceable to the 


in many states is only 
original recommendation of the Russell 
Sage Foundation, which was embodied 
in the Uniform Small Loan Law of 
1916. <A loan of $300 may have been 
adequate for most consumers a gen- 
eration ago in times of low wages and 
low costs of living, but it is far be 
low present-day needs. The prices of 
things that 
cated by the cost of living index, aver 


consumers buy. as_ indi 


age more than double what they were 
back in 


need to buy a larger variety and a 


1916: and consumers today 


greater total amount of goods and serv 
ices to sustain modern standings of 
living. It is generally recognized that 
$500 doesn’t go as far today as $300 
did formerly, even just a few years 
in the period before World War 

II. 
It should have been 


ago. when social agencies. legislators, 


realized long 


and the lenders were searching for 
methods to reduce small loan charges, 
that the one outstanding remedy would 
be to increase the maximum loan per 
mitted. so that the making of some 
large loans in addition to the small 
ones would raise the average loan han- 
dled. It is obvious that when the larg- 
est loan an institution can make is only 
$300, and when many loans are for 
less than $100, the average loan in- 
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evitably must be extremely low—which 

means that the rate charged will have 

to be high. 
Banks with 


ments are aware of the problem of 


personal loan depart- 
rising costs and of the importance of 
increasing the size of the average loan 
and fortunately they are not handi 
capped by out-of-date legal limitations 
to the size of loans (the recently 
banking 
various states permits consumer instal- 
ment loans up to amounts ranging from 
$2,500 to $5,000). It is pointed out in 
Banking, the official 
American Bankers 
“Rising costs present the chief prob- 


amended legislation of the 


journal of the 
Association, that 
lem to consumer credit operations,” 
and attention is called to the fact that 
securing a “larger average size of loans 
offsetting the higher 


is one factor 


costs.” 


Recent Developments 


This principle of holding down oper 
ating cost ratios by increasing the 
average size of loans is also being ap 
plied in a number of states where con 
sumer finance companies are now being 
permitted to make loans up to a maxi 
mum of $500, and lower rates are 
being prescribed accordingly. In such 
states, the consumer finance compa 
nies make just as large a proportion 
of their total loans in the small sizes 
of $20 to $100 as they do in the states 
where they still operate under the old 
$300 maximum. But they are able to 
hold down their operating cost ratios 
and their rates of charge because their 
average loan in increased by the larger 
loans they are permitted to make. 

States are following different pro 
cedures in providing higher limits for 
the loans made by consumer finance 
companies. Those states which have 
recently enacted legislation based on 
the Uniform Small Loan Law have set 
maximums higher than the old $300 
limit. For example, the Washington 
act prescribed $500 and the Nebraska 
and Ohio acts, $1,000. 

In those states which adopted small 
loan legislation many 
trend has begun to raise the old $300 
limit by amending the loan maximum 


years ago, a 


section of the law. The limit was 
raised to $500 in 1947 in Illinois and 
Michigan, and in 1948 in New Jersey. 
In each of these cases, the rate per 
mitted on the amount above $300 was 
reduced considerably below that per 
Further 
more, in other states there are addi- 


mitted on smaller amounts. 
tional statutes now under which the 
consumer finance companies may qual 
ify so as to make loans of more than 
$300. 

finance 
loans above $300 in Colorado, Indiana, 
Maryland, Massachusetts. 


Under these statutes, consumer 


companies are now making 


Louisiana, 


FOREIGN ACCOUNTS 
Put the NCFA suggested plan to 


work for you. Uniformity will take 
some of the headaches out of these col 
lections. It will help YOU — it will help 
your BORROWERS._-TRY IT. 


New Hampshire, Oregon, Pennsylva 
nia, Rhode Island, Utah, and Wis 
consin. 

As a result of these trends in state 
legislation, finance 


many consumer 


companies are now making large as 
well as small loans to consumers, and 
to reflect this change the companies a 
few years ago changed the name of 
their national association to the Na 
tional Consumer Finance Association 

the companies are coming to be re 
ferred to as consumer finance com 


panies rather than just small loan 


companies. These lending institutions 
supplement, rather than compete with, 
the consumer loan services offered by 


banks. 


tion in the 


As a leading national publica 


banking and 
field points out: 


investment 


‘A great many of the people served 
by these consumer finance companies 
reality not 


are in adapted to bank 


service. They are people who will 


never become economically grown-up, 
who will always need to be held in 
somebody's leading strings, so far as 
money management and personal bud 
gets are concerned, and who, in these 
days, may just as well place those 
leading strings in the hands of the con 
sumer finance company men as in the 
hands of anybody else. They need 
somebody who will hold them decently 
but firmly to the promises of repay- 
They 


need somebody whose charges are large 


ment which they have made. 


enough to justify this constant watch 
and, if need be, this constant dunning 
for payments.” 

In short, some consumers who need 
more than $300 can be served by the 
banks, and some cannot. There is, con 
sequently, a need for consumer loan 
service above $300 both by the banks 
and by the consumer finance compa 
nies. Furthermore, low rates to the 
(from $20 to 
$100 or $150) who rely upon consumer 


very small borrowers 


finance companies, and are served only 
banks. de 


increasing the maximum 


to a negligible extent by 
pend upon 
loan limits of the consumer finance 
companies so that the companies can 
larger 


make some of the consumer 


loans, thereby increasing their aver 
age loan balances and reducing their 
costs of operations. 

Social 
January 1951. 


Reprinted from 
Vol. 26, No. l, 


Science, 


[5] 





Girard Investment Company Honors Twenty-Five 


The Honor Guests 


Left to Right: Miss Agnes K. Adams, 
Mr. Leon W. Emrey, Miss Anne E. 
Clarey. 


The Group 
Seated Front to Back and then Left 
to Right: F. R. Williams, Miss Cath- 
ryne Norton, M. G. Williams, Miss 
Marian Clarey, R. N. Atherholt, Miss 
Helen Adams, H. H. Steen, L. L. Bris- 
bin, Miss Agnes Adams, L. W. Emrey, 
F. F. Truscott, Miss Anne Clarey, D. L. 
Morris, A. G. Hittinger, Mrs. L. W. 
Emrey, R. W. Faslow, and Mrs. Walter 
Miernicki. Standing—tLeft to Right: 
Mrs. Edward C. Jones, K. M. Brandau, 
J. R. Williams, Mrs. Lester Klohr, R. 
E. Holt, Miss Betty Jane Smith, G. C. 
Mellon, J. H. Giles. 


Year Employees 


A gala banquet, attended by twenty- 
two employees of the Girand Invest 
ment Company in honor of three co 
workers who complete 25 years of 
service with the company this year. 
was held at the Warwick Hotel in 
Philadelphia on April 14, 1951. Those 
honored were Mr. L. W. Emrey, mana 
ger of the Easton, Pa., branch office; 
Miss Agnes K. Adams, cashier at Potts 
ville, Pa.; and Miss Ann E. 
cashier at Pottstown, Pa. Mr 
was presented with a 19-jewel Hamil 


Clarey, 
Emrey 


ton wristwatch, and beth ladies 
diamond-studded Hamilton 
watches in appreciation of their faith 


rec eived 


ful services. 

Mr. Emrey started with the company 
in 1926 in Pottstown, Pa. He managed 
that office until August, 1936, when he 
was transferred to Pittsburgh to open 
a branch office in that city. In 1943, 
he was transferred to Easton, Pa., and 
presently resides in Wilson Borough, 
Pa. 

Both Miss Adams and Miss Clarey 
were employed in 1926 and _ have 
worked in their respective home branch 
offices continuously. Miss Clarey was 
manager of the Pottstown branch from 
April, 1943, to January, 1946, while 
Mr. J. H. Armed 


Services, 


Giles was in the 


Only employees who have been with 
the company ten years or more at- 
tended the affair 


ber of years with the company repre 


rhe aggregate num 


sented by these twenty-two people is 


370 years 
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The National Convention 


Thirty-Seventh Annual Meeting Goes to the Greenbrier Hotel in September 


rhe National Consumer Finance As 
sociation likes variety in its convention 
sites. Last year we met in the great 
city of Chicago. Many members pre 
fer a fine resort atmosphere once in a 
rhis year the Convention Com 
mittee selected the finest for your 1951 
meeting. The famous Greenbrier Hotel 
at White Sulphur Springs, West Vir 
ginia, is not only tops in location and 
appointments but the last 
September is the ideal 
there. 


while 


we ek in 
season to be 
Look at the layout on the back 
cover, mark the dates September 27 
28-29 on your calendar and get your 
reservation in to Mr. Shaunessy, Reser 
vation Manager, at once. Bring your 


golf clubs and riding boots. 


Program 
It will be a 
These are 


working convention. 


strenuous times and your 
Program Committee has planned to use 
all the time available for sincere study 
of the current situation and the devel 
opment of better methods for efficient 
financial service. 

The general convention sessions will 
figures from within 
industry Dr. Leo 
Wolman, noted economist of Columbia 


include national 


and without the 


University, Governor Okey Patteson of 
West Virginia, Senator Harry Byrd of 
Virginia, Governor Theodore R. Me 
Keldin of Maryland, and Walter Bel 
son, director of public 
Trucking 


some of the 


relations of the 
American Association, are 
figures who are 


public 


coming to address you 


The Forums 
T hree 


practical, usable ideas and procedures 


round table discussions on 


will be presented. The Law Forum 


will discuss new court decisions and 
legislation in the several states. Trends 
are developing that are of great in 
terest to 


well as all other 


members This session, as 
round table discus 
sions, will be open to the membership 

The Advertising Forum made its de 
but at Chicago last year 
good, but the 


Its program 
there was Advertising 
Forum promises to do even better this 
year \ new approach to operating 
problems will feature the round table 


on operations 
The 


The 37th 
members of the 


Annual Meeting 


Meeting of the 


Association will be 


Annual 


held Saturday morning, September 29 
Most of the work of the Association 
is carried on by standing and special 
committees who will report to this 


MAY, 1951 


meeting The officers will review the 


year's work and plans for the year 


Board 


Don't miss your 


ahead—then the elections of 
members and officers 


official membership meeting. 


Fellowship and Recreation 


How much we learn from friends 


in business about business and about 
living. Old friends and new ones will 
be at the Meet them at 


party on 


Greenbriet 
the reception and cocktail 
Thursday 


the meetings and luncheons and at the 


_— 


evening, September 27, at 
annual banquet on Friday evening. the 
28th And With 
Senator Byrd as the speaker and with 
tux and black tie for the 


ning dresses for the women, this will 


what a banquet! 


men and eve 
party to be remembered. And 


there will be 
Ballroom after 


be a 
remember too, that 
dancing in the Terrace 
the banquet speeches, and every other 
during the convention An 


is the “Old White Club” 


in the building, newly 


evening 
other feature 
redecorated, 
and providing dancing inside or on the 
Membership will be 


arranged with your re 


garden terrace 
gistration 

On horseback or afoot. the mountain 
trails are just right for hiking—tennis 


courts are perfect--and there's no bet 


ter place in the country to sit if you 
like to sit and ponder, or “just sit.” 
The traditional golf tournament will 
Friday afternoon over 
course ‘The Old 


other 


be played on 
Sam Snead's home 
White” ind =the 


course ‘The 


professional 
Greenbrier 4 Two good 
eighteen-hole courses should let 30 or 
10 foursomes play at once and 
finish in ample time for the bang 
So bring your gear and your own handi 


cap and win one of those coveted prizes. 


For the Women! 
The Greenbrier is a decorator’s para 


dise. The Chesapeake and Ohio Rail 


read told Dorothy Draper to let her 
self go in redecorating the hotel when 
the Army after the war 
What she did with her ideas and their 
millions, you wouldn't believe if we 
With Mrs. Donald L. Barnes, 
chairman, and our active Women’s Com 
mittee, the 
this convention trip 


moved out 


told you. 


women are sure to enjoy 
little 
lady a break and bring her with you. 


Give the 


Arrangements 

Regular and special trains will ar 
rive early Thursday morning, Septem 
ber 27, in time to get set and into the 
10:00 A. M. John 
P. Bramer, Rm. 1112, 60 Wall Street, 
New York 5, New York, is 


chairman of transportation; E. F 


opening session by 


Eastern 
Won 
184 West Lake Street, Chicago, 
Illinois, is chairman for the Midwest, 
and L. J. Condon, 704 South Spring 
Street, Los Angeles 14 
Western chairman. Get in touch with 


ce rlic ’ 


California, is 


them and go and come with the crowd 
If you motor to White 


should plan your 


Sulphur, you 
Wednes 
The pre 


arrival for 
day evening September 26 
ceding convention crowd will be leav 
ing on early evening trains that day 

luncheon will be 
3:00 P. M. on Saturday, 


September 29, allowing plenty of time 


The concluding 


over by about 


for a leisurely farewell and de parture 
on evening trains or by motor 

AND A FINAL FRANK WORD OF 
WARNING. Don’t fool around—make 
your plans and write to the hotel for 
soon We have commit 
ments from the of the 
hotel that should BUT 


White Sulphur Springs is a small town 


reservations 
management 


be adequate 


only three small commercial hotels 
can give us a few rooms for overflow 
When the 


probably 


whole place is filled you 
Pullman cars 


So a word to the 


sleep in the 
parked on the siding. 
wise should be sufficient. 





Personalities 





Mildred Lucille Reynolds Wil- 
liamson was the first girl to be ap 
pointed branch manager of a Capital 
office, being in 


Martinsville, In 


Finance Corporation 
stalled as manager at 
diana on June 1, 1942 
Mrs Williamson was 
25, 1914 at Martinsville 
remained faithfully loyal to her father’s 
months in 


\ugust 


born 
Indiana 
insurance agency for a tew 
1933 following her 
Martinsville High School 


1933 entered the employ of 


graduation from 
and on De 
cember 16 

the ¢ apital 
Martinsville 


now 


Finance ¢ orporation at 


where she has steadfastly 


remained going on 18 years 
In June manager 
commissioned in the United States 


Army it gave Mrs. Williamson the op 


portunity of becoming Capital's first 


1942 when her was 


virl manager During the war vears 


management a phe nomenon 


to the 


under het 
Contrary trend ¢ ipl 


other 


occurred 
\l irtinsville 
ind it 


tal’s started to grow 


ontinued to expand up to 


Shortages of 


has « 


the present time con 


sumer good ind other dislocations 

1 national drop in out 
ys. in ses amounting to 
failed to 


ihead 


some ca 


stop her She simply 


ind built a business, month 


straight through the 


went 


ifter month war 
The chief factor responsible lor 


that the 


vears 
her 
come to 


eflicient 


community has 


SUCCESS 18 


regard her as a friendly and 


business woman whose judg 


ment is respected Business men ac 


equal which is an it 


cept her as an 
complishment in 


Che 


vears following the 


natural result is that, in the 
she has either 


the 


war 


led or been in second place in 


Continued on Page 11 
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WENTY Years Ago in the News 
Personal Finance News, May 1931 
National Officers, 1930-1931: 
President, T. M. Kaufman; Vice President, L. K. Os- 


borne; Executive Vice President, W. Frank Persons; 
Treasurer, T. J. Harrison; Secretary, Edgar F. Fowler 


Personal finance occupies a unique economic position in the field of 


American business. It is a classic example of legislative price-fixing, 
for the limitations imposed upon it by the statutory maximum rate 
of charge on unpaid balances exert a far more rigid control over its 
revenue on gross income than that from which the commercial banker 
now seeks escape by means of a more comprehensive system of service 
charges. Under the law personal finance cannot charge fees or other- 
wise indirectly absorb service costs. 

The margin between cost and selling price in retail merchandising 
is approximately three times as great as the similar margin in whole- 
saling, while the net profits on invested funds in neither instance bear 
The 


multitude of cost items, most of them chargeable directly or indirectly 


a relation to this ratio. difference, of course, represents the 


to services, which it is necessary for the retailer to absorb out of his 
gross revenue. Since the personal finance business is essentially a service 
industry with limited gross income, it must bear this full service cost 
before it can hope for profit. 


WTO Oy ey 


buy Nor you for 


You 


c itizenship. 


cannot government. can give your proxy 


If the other fellow pulls your chest-weights, it is his chest that 


expands 


You cannot purchase public security for your business by merely 
I 
saying dues to an association—even though you get your money’s worth. 
I s g 
You But that is not enough. 


buy facilities, services, counsel 


hese indispensable tools still must be employed most effectively in 
behalf 
That leaves you owing a balance after dues 


y our 


influence is 


your 
experience, your views, are essential in shaping the policies; 


vital in executing them 


WTO Oey 


your 


Fluctuations in employment in radio factories of such proportions as 


to induce the comment that there 1s nothing in the charts to indicate 


in average or standard for the year” are revealed by a survey by the 


Labor Department 

In all cases the peak months were August, September and October,” 
the report says. “In September as many as 55,000 persons were work- 
the 24 


but, by 


ing in factories and the number was practically as great in 


October December, about 32,000 were no longer employed. 
In factories w hose figures were reported by sex the per cent ot decline 
was 57.5 for the total employees, 53.1 for men and 63.5 for women. 


The 


employment 


to conditions in other lines of 


fluc- 


figures form a striking contrast 


ind stamp the radio industry as one of the most 


tuating of all branches of manufacturing 


A 
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National Consumer Credit Conference 


The National Consumer Credit Con- 
ference of 1951 will be held in Beth- 
lehem, 24-25. 


Lehigh University will be the host to 


Pennsylvania, on May 


the Conference and all of the meetings 
will be held on the University Campus 
with the exception of the evening meet- 
ing of Thursday, May 24, which will 
take place at the Hotel Bethlehem. 

The purpose of the National Con- 
sumer Credit Conference is to provide 
an opportunity for representatives of 
the various consumer credit agencies 
to get together informally, as well as 
to attend the scheduled meetings at 
which papers on different phases of 
consumer credit are presented, followed 
by discussion from the floor by mem- 
bers of the audience who have questions 
they may wish to ask or criticisms or 
suggestions they wish to make. 

It is also the desire of the leaders 
in the industry, who are primarily 
responsible for sponsoring these con- 
ferences, that the papers and formal 
discussions be of high quality and be 
printed 
thus building up the literature in the 


incorporated in proceedings, 
consumer finance field. 

In laying out the program for the 
1951 Conference a new departure has 
been tried. Topics of interest chiefly 
to operating personnel have been sched- 
uled on Friday, May 25, and it will 
be possible for those who wish to at- 
tend the Friday sessions only to register 
for that day alone at a registration fee 
of $7.50, as compared with a fee of 
$15.00 for the full two days. It is 
hoped that this arrangement will prove 


attractive to operators whose place of 
business is within easy access of Beth- 
lehem and who could not plan to at- 
tend the full conference. 

The roster of speakers for the 1951 
Conference comprises a notable group 
of nationally recognized experts, each 
of whom is fully qualified to speak 
authoritatively on the topic for which 
he is scheduled. The National Asso 
ciation is represented on the Conference 
Program by the following: 

At the Thursday afternoon session, 
Paul L. Selby, executive vice president, 
National Finance 
tion, will discuss the two papers on 
Regulation W, Appraisal of 
Regulation W” (including a Discus- 
sion of Purposes, Theory, and Results 
of the Regulation) by David C. Me- 
Innicoff, Head, Department of Selec- 
tive Credit Regulation, Federal Reserve 
Board of Philadelphia; “Regulation W 
in Relation to Retail Instalment Credit” 
by Dr. Albert Haring, 
Marketing, Indiana University. 

At the Friday morning session, M. L. 
Geoglein, vice president of the Na 


Consumer Associa- 


“General 


Professor of 


tional Consumer Finance Association, 
will be a member of the panel on “The 
Place ot Consumer Credit A gen ies in 
the Economy.” Mr. Goeglein will dis 


cuss “The Consumer Finance Com 
pany.” 

The Pennsylvania Consumer Finance 
Association will be represented on the 
Program by its executive vice president, 


A. Williams, who will discuss 


papers on “The Teaching Courses in 


Curtis 


Consumer Credit,” on Friday afternoon 


Institute of Industrial Banking 


New problems in the field of con 
sumer lending, created by the mobiliza 
tion for national defense, will be stud- 
ied during the 1951 Institute of In 
dustrial Banking May 17-19 at the 
Radisson Hotel in Minneapolis, Minne 
sota 

The Institute. eighteenth in a series 
of annual meetings started in 1934, is 
sponsored by the American Industrial 
Bankers 


annual convention of the 


Each year, the 
A.1.B.A. is 
held in conjunction with the Institute. 


Association. 


Attendance at the Institute sessions 
interested. The 
registration fee is $50 for the complete 


s open to anyone 
package, including hotel reservations, 
two luncheons and two dinners. 

The program calls for three days of 
concentrated attention to current prob 
lems. The 


short 


Institute, in fact, is an 


intensive course in industrial 
banking and personal lending. It serves 


as a refresher for veteran members of 
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this phase of the banking fraternity 
and as a vast source of knowledge for 
the less experienced. 

All of the addresses on the program 
will be of a “brass tacks” nature, de 
livered by men who are recognized as 
authorities on the subjects they will 
Each talk will be followed by 
Principal 


present. 
an open forum discussion. 
speakers and their subjects are: 

Vance L. Sailor, chief, 
Examinations, Federal Deposit Insur 
ance Corporation, Washington, D. C. 
“The Value of Audits and Examina 
tions.” 

M. H. Strothman, Jr., vice president, 
Federal Reserve Bank of Minneapolis. 
“The Whys and Whats of Regulations 
W and X.” 

H. C. Nichols, cashier, First Na 
tional Bank, Madison, Wisconsin. “Do 
It Now!” 

William L. Schloss, president, Indian- 
apolis Morris Plan Company, Indian- 


Division of 


“They didn't exactly fire him - 
they made him vice-president!” 


“Promotions, Systems and 


Including a Profit Sharing 


apolis. 
Ideas 
Plan.” 
Cyrus _ 5S. 
Equitable Consumer Discount Com 
Philadelphia. “Used Cars and 
Their Problems.” 


Gorson, vice president, 


pany, 


Corwin C. Guell, manager, Legal and 
Collection Department, Thorp Finance 
Corporation, Thorp, Wisconsin. “Sol 
diers’ and Sailors’ Civil Relief Act.” 

David B. Cassat president, Interstate 
Finance Corporation, Dubuque, Iowa. 
“Consumer Credit and Its Future.” 

Vernon F. Neubauer, president, Jef 
ferson Investment Company, St. Louis. 
“Sources of New Business.” 

Theodore Volckhausen, editor, 
“Bankers Research,” New York City. 
“Developing Plus Business.” 

Alan K. Dolliver, president, Security 
Bankers Management 
Wilmington, Delaware. 
America Back to Americans.” 

Dr. A. C. 
Department of 
Northwestern University, Evanston, Illi 
nois. “Meeting Between the Minds.” 

George Grim, columnist, Minneapo- 


Corporation, 
“Let’s Give 


Van Dusen, associate pro- 


fessor, Psychology, 


lis Tribune, and commentator, Radio 
Station WCCO, Minneapolis. “Amer 
ica—On the Spot.” 

Dr. Kurt von Zeidel, nuclear physi 
cist and recent escapee from the Rus 
sian Zone of Germany. “Danger From 
the East.” 

Bon Grussing, advertising and sales 
manager, Minneapolis-Mo 
line Company, Hopkins, Minnesota. 
“From Adam to Atom.” 

Chief 
Institute include the new Federal Trade 


promotion 


topics of study during the 
Commission rules dealing with auto 
mobile financing; the Federal Reserve 
Board’s Regulations W and X;: the 
Soldiers’ and Sailors’ Civil Relief Act: 
the excess profits tax; other Federal 
regulations which affect consumer lend 
ing operations; instalment loan costs; 
new sources of business; current eco 
nomic trends; collection problems; fi- 
nancing of home improvements; de 
linquency trends; and the ethical as- 
pects of instalment lending. 
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A Glance at What They Are Doing 


Byrd E. Henderson, chairman of 
the Board of Directors of Household 
Finance Corporation and chairman of 
the Executive Committee of the Na 
tional Association, was the honored 
guest at a dinner given tor him at the 
Pendennis Club in Louisville, Ken 
tucky, by the president of the National 
Association, jarney J Lenihan, on 
March 27 The high spot of the 
dinner was when Governor Laurence 
Wetherby of Kentucky conferred a 
Kentucky Coloneley upon Mr. Hendet 
son [he Board of Directors of the 
National 


Louisville on the following day and its 


Association was meeting in 


members were present at the dinnet 
to add their good wishes to those of 
Kentuckians in 
Henderson is a native 
brother, Dr 
preside nt of the 


Association still 


the many prominent 
attendance Mr 
ol Louisville and his 
Elmer Henderson 
American Medical 
makes his home there 


The Kentucky Consumer Fi- 
nance Association was the host at 
1 delightful luncheon for the Board of 
Directors of the National Association 
it the Brown Hotel in Louisville when 
the Board met there on March 28 The 
Key to My Old Kentucky Home” was 
presented to the officers of the Asso 
ciation and several of the Board mem 


bers to commemorate the occasior 


Fred B. Snite, president of Local 
Loan Company of Chicago, rounded up 
the foursome pictured below for a game 
of golf down in Florida Pictured in 
the group are from left to right 


Joseph | Newton 


attorney, of the 


firm of Newton, Wilhelm and Kenny; 
Mr. Snite Thomas D 
president of Local Loan Company, and 
Dr. Charles G. Mueller. Dr. Mueller 
second president of the Na 


Grifhin, vice 


was the 


tional Consumer Finance Association 
in 1916-17. He served a second term 


in 1923-24 


Edwin L. Boynton, general super 
Federal Loan Company of 
Pittsfield, Ine. and its 
(Signature Loan Company and Secu 


visor of 


subsidiaries 


ity Finance Company), and a member 
of the company’s Board of Directors, 
has been elected Commander of James 
Daley Post, Veterans of Foreign Wars, 
Hastings-on-Hudson, New York. Mr 
Boynton has been active in the VFW 
since his return from action with the 
U. S. Navy in the Southwest Pacific 
during World War I He served as 
president of the James Daley Post 
Memorial Association from 1946 to 
1948 during the Post's Headquarters 
Rehabilitation and Building Program, 
ind has been chairman of its Board 


of Directors for the past two years 


Samuel Gorson, president of the 
Equitable Philadel 


phia, who has carved quite a niche for 


Credit Company, 


himself in the art world. has another 
of his paintings on exhibition in the 
Philadelphia area. Mr. Gorson is show 
ing his latest painting “The Harvest,” 
i colorful landscape depicting a sunny 
wheatfield at harvest time, at the cur 
rent annual exhibition of the Chelten 
ham Art Centre Mr. Gorson’s work is 
well known in amateur circles and has 


been shown in many art exhibits 


William T. Rogers, Jr., assistant 
manager of the New Rochelle. New 
York office of Security Finance Co.. 
Inc . has been elected secretary of the 
Central Veterans’ Committee of West- 
chester County and senior vice com- 
mander of Captain Frederick W. Cobb 
Post, VFW, New Rochelle, New York. 


Dominic J. Sesto, manager of the 
Model 
Heights, Illinois, was elected on April 
3 by unanimous popular vote in the 


Finance Company at Chicago 


city election held in Chicago Heights, 
to the office of Park District Commis- 
sioner to serve on the Chicago Heights 
Park District for a term of six years. 
Mr. Sesto has been unusually active 
in civic and public affairs and this 
again shows great confidence in the 
type of personnel who are presently 


operating in the consumer finance field. 


Joseph R. Gwinn, president of 
Peoples Finance Service, Inc., Lansing, 
Michigan, and a member of the Board 
of Directors of the National Associa 
tion, sent us the following: 

“The other day I went to Traverse 
City and arriving there after office hours 


I looked up the 


number of our 


residence telephone 
manager, Gerald E 
office at 
Much to my sur 


Culman, who manages our 
102 S. Union Street. 
prise his telephone number is 2921] 
XW. It rather amused me to find that 
the manager's telephone number con 
tained the same letters as the regula 
tions which he has to operate under.” 


Beatrice J. Chrep, better known 
as Betty, who has been a member of 
the staff at the 
ters office for nearly six years, resigned 
to be 
place in Monterey, California, on April 

She is now Mrs. Douglas Brack 
recently 


Association’s headquar 


married The ceremony took 


ney and her husband was 


commissioned an Ensign in the Navy 








“Just look at that GAIN, Miss Jones ° 
not bad, eh? It sure pays to use Distinctive 
Advertising Service (P. O. Box 1182, Albany, 

when you want PROFITABLE RE- 





Cc. L. Humphries, president of 
Friendly Finance, Inc., of Paducah, 
Kentucky, for the second successive 
year presented a trophy to the player 
displaying outstanding sportsmanship 
throughout the entire basketball sea 
son in the Kentucky First Region. The 
Phil Rollins of Wickliffe, 


recipient, 


Kentucky, was selected by the basket 
ball officials. rhe presentation cere 
monies are pictured below. Mr. Hum 
phries reports that the acceptance of the 
idea of paying special tribute to sports 
manship has been favorably received by 
the school officials, coaches, and spec 


tators and is growing in popularity 


Statesmanship Award Presented to 


President Lenihan 


Barney J. Lenihan, president of 
N. C. F. A. and president of Time Fi 
nan e ( ompany ot Louisville Kentuc ky. 
was honored with presentation of an 
Industrial Statesmanship Award at the 
Annual Congress of Kentucky Busi 
nesses meeting in Louisville, April 4 
and 5. The annual 
is sponsored by the Kentucky Chamber 
of Commerce and was attended this 


juUsINness Conaress 


year by more than 500 leading business 
and professional men from throughout 
the Bluegrass State and the nation 
The Statesmanship Award presented 
to Mr. Lenihan was one of the first of 
its kind given by the Kentucky Cham 
ber The text of this award, in recog 
nition of his achievements, states 
“The Kentucky Chamber of Com 
merce is honored to present to Barney 
J. Lenihan this award for Industrial 
Statesmanship. For unswerving fidel 
ity to high ideals and business ethics, 
for progressive business leadership and 
for an outstanding record of good busi 
ness citizenship as marked by your 
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many accomplishments which are ma 
terially contributing to the economi 
advancement of Kentucky 
5th day of April, 1951.” 


Given this 


(Signed) N. A. Chrisman, President, 
Chamber of Commerce 


Mr. Lenihan, a pioneer in the Cham 
ber’s development, served a term as its 
second president two vears ago He 
has since continued to serve the Cham 
ber as a member of its Executive Com 
Board of Directors and Chair 
man of the Member Relations Com 


mittee 
mittee Under his direction of the 
Membership Committee, the Chamber 
now has the largest membership and 
income in its history 

The meeting in Louisville, marking 
the Chamber's 4th 
addressed by His Excellency, Colonel 
Ben C. Limb, Foreign Minister, Re 
public of Korea 
flight nationally known speakers par 


Anniversary, was 


A group of other top 


ticipated in the excellent 


Congress 


program. 


Personalities 


(Continued from Page 8) 


Indiana Division of Capital Finance 
Corporation in its measure of efficient 
management, development and profit 
making. 

Mrs. Williamson is an active member 
of the First Christian Church and the 
Martha chapter of the Eastern Star in 
Martinsville. 
part In many community activities and 


She has taken an active 


undertakings and the windows of her 
branch office are a veritable center of 
attraction the year around for there is 
never a week that she doesn’t have a 
window display of some community en 
terprise, endeavor, or service In fact 
the waiting list for her windows is so 
long they are generally booked a year 
in advance. 

On July 22, 1949 she married Harry 
Williamson who is also a native of 
Martinsville and is associated with a 
local lumber company. 

We salute Mrs. Williamson for the 
success she has achieved in what is 
commonly considered to be a “man’s 
world.” 





G. Elmer Johnson of Law 
Massachusetts, President 
and Treasurer of Johnson Accept 


rence, 


ance Corporation, died March 26 
Hospital, 
He was 
President of the Massachusetts 
Association of Small Loan Com 


at Lawrence General 
following an operation 


panies in 1945 








Arthur H. Ham, retired 
chief operating executive of the 
Provident Loan Society of New 
York, died in Pinehurst, North 
Carolina, April 4, at the age of 
68. 

Mr. Ham's 
career was spent in the small loan 
field. As director of the Division 
of Remedial Loans of the Russell 


entire business 


Sage Foundation he initiated the 
campaign against the loan sharks 
in New York City in 1911, and 
by 1916 had succeeded in forcing 
a reformation in that field. He 
was a principal author of the Uni 
form Small Loan Law, and it was 
largely through his efforts that 
the law has been adopted by 34 
States. 

He joined the Provident Loan 
Society of New York as vice pres 
ident in 1918 

In 1939 he was elected treas 
urer and a trustee of the Russell 
Sage Foundation. 














State Association Activities 





Massachusetts 


Left to Right: Martin W. Newman, 
Thomas P. Corcoran and Alfred Wil- 


Highlights of the Spring Membership 
Meeting of the Massachusetts Associa 
tion of Small Loan Companies at Hotel 
Sheraton, Springfield, were the presen 
tation of a chest of sterling silver to 
Martin W. Newman 
tical Bankers, Ine 
nition of his twenty-five years of service 
in behalf of the association on various 
committees, a talk by DeWitt J. Paul, 


vice president in charge of Publie Re 


president of Prac 


of Boston, in recog 


lations, Beneficial Management Cor 
poration of Newark. New 
a visit by Martin J. Hanley, Supervisor 
Avencies of the 


Jersey, and 
of Loan Common 
wealth 

Mr. Paul in a talk entitled “What's 
Going On Around the U.S.A.” reviewed 
the current situation throughout the 
country in the small loan field, pat 
ticularly legislative trends and develop 
ments He gave a graphic picture of 


the changing scene as he saw it from a 


swing around some thirty-five states 
during the past year in his capacity as 
Publie Relations Director for Personal 
Finance operating companies under 
Beneficial Management Corporation 
Mr. Hanley, who was appointed su 
spoke briefly and 


inswered questions pertaining to a re 


pervisor last year 


cent request for information and data 
sent out from his office to licensed lend 
ers 

“iXtv) representatives of small loan 
companies operating in Massachusetts 
attended the 
Civic Room of the Sheraton Hotel \ 
meeting of the 


luncheon meeting in the 


Executive 
Committee preceded the Membership 
Meeting Alfred | Wilmouth presi 
dent, presided at both meetings 

In making the presentation to Mr 
Newman, Mr. Gorecoran said 


“On behalf of the Executive Commit 


dissociation 


tee and the membership of the associa 
tion, it is a pleasure for me to have 
been chosen to honor one of our mem 


bers and one of the most diligent work 


[12] 


ers of the association Martin W. 
Newman. Martin Newman has been a 
member of the association since 1925, 
while he was with the New England 
Equity Company shortly after leaving 
the State Banking Department where 
he served as an examiner of credit un 
ions. He had prepared for this assign 
ment at Boston Latin School and the 
Pace Institute of Accounting. 

“He was appointed to the Public Re- 
lations Committee of the association in 
1927, nearly twenty-four years ago and 
served as a member of that committee 
until last year when he was elected to 
the Executive Committee of the associ- 
ation During these twenty-four years, 
Martin Newman served the small loan 
business well, having been president of 
the Massachusetts Association in 1934, 
vice president of the National Asso- 
ciation in 1938 and president of the 
national body in 1939. 

“During that time, he served on sev 
eral national committees, including the 
National Board of 
Chairman of the 
Committee. He founded his own busi 
ness, Practical Bankers, Inc., in 1939 


and has been president of that organi 


Directors and as 
Annual Conference 


For his long service 
in behalf of the Massachusetts Asso 


ciation and his many years of work for 


zation ever since 


the national body, and for the good of 
the small loan business, it is fitting and 
proper that we honor him here today 

“Martin, it is a great personal priv 
ilege and a pleasure for me to have 
been chosen to present to you, on behalf 
of the association, this chest of silver, 
as a token of our esteem and affection, 
and in recognition of your long years 
of service to this organization and our 
business. Silver is an enduring metal 
and it wears well . as you have been 
an enduring worker in behalf of our 
business and you have worn well with 


like the 


silver in this chest . . You never tar 


all of us over the years 


nish may vour future be as bright as 


this silver and as long lasting 


New Hampshire 


The Annual Meeting of the New 
Hampshire Association of Small Loan 
Companies was held at the Manchester 
Country Club on March 21, 1951. Meet 
ing was called to order by President 
Garland at 2:30 P. M 
in attendance. Due to the resignation 
of Perry S. Whiting. H. C. 


strom was appointed acting secretary. 


Fighteen were 
Hammer 


The secretary's minutes were read and 
approved, with one correction. Mr 
“married 


Dunning reported on the 


women’s contract bill.” All lenders are 
complying with it. 

Mr. Nelson commented that the asso- 
ciation needed promotional work to get 
before the public more emphatically 
than has been the case in the past. Mr. 
Lerch suggested an outside speaker 
with every member bringing a guest. 
It was decided that the officers of the 
association should comprise the com 
mittee to work out the best possible ap- 
proach in line with Mr. Nelson’s sug- 
gestion. 

A congratulatory telegram from Paul 
L. Selby, executive vice president of 
the National Consumer Finance Asso 
ciation, was read by all members 


Mr. Garland 


committee. This 


appointed the nomi- 
nating committee 
nominated the following as the Execu- 
tive Committee: Edward MacDermott, 
Chairman, Lloyd Jones, M. E. Lerch 
and Frank Cannon. This committee 
elected The fol 


lowing officers were nominated: presi- 


was unanimously 


dent, Russell Garland; vice president, 
Paul Nelson and 


H. ¢ Hammerstrom. It was moved 


secretary-treasurer, 
and seconded that a mimeographed 
copy of the Constitution and By-laws be 
prepared and copy of same forwarded 
to all members. The following audit 
ing committee was appointed for trans- 
fer of records to the secretary-treas- 
urer; Paul Nelson and Elmer Ackerson. 

It was further moved by Mr. Nelson 
that Mr. Whiting be invited to attend 
the June meeting and it was moved by 
Mr. Jones that Mr. Whiting be pre- 
sented with a suitable gift for his past 
services at that time, the Executive 
Committee to select said gift, properly 
inscribed This was unanimously 


passed by the members 


. 

Pennsylvania 

The Pennsylvania Association de 
cided at its 1950 Annual Meeting 
abandon the old system of four one 
day meetings each year and adopt. in 
stead, two two-day meetings 

The first Semi-Annual Meeting under 
the new plan was held at the William 
Penn Hotel in Pittsburgh, April 18-19, 
1951 

The first of two very full days was 
opened with the meeting of the Board 
of Directors at 9:00 A.M. on Wednes 
dav 

At 11:00 A.M 


the principals of association member 


Wednesday morning 


ships assembled to hear an illustrated 
Wiesner, 
executive vice president and counsel 
for the New York State Consumer Fi 
nance Association. This was the Vu- 


lecture given by Richard O. 


Graph presentation of the story of the 
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consumer finance business in New 
York. 
arranged particularly for the principals 
in view of the fact that the Pennsyl 


vania Association is undertaking to de 


This part of the program was 


velop the same sort of project for its 
public relations regional program. 

The guest speaker at the Owners Day 
Luncheon was the Honorable Thomas 
J. Marshall, Judge. Court of Common 
Pleas, Allegheny County, Pennsylvania 
His subject was “The Philosophy of 
Justice in the United States.” 

The principal feature of the Owners 
Day program was the Supervisors 
Forum. The general theme of the meet 
ing was “The Road Ahead for Our In 
dustry.” Russell C. Mansfield, vice 
president of the Family Finance Cor 
poration, served as moderator for the 
meeting. The four supervisors making 
up the panel are shown along with their 
Walter S. Gratton, Family 
Finance Corporation, “Loan Policy”: 
Roy H. Neilsen, Capital Finance Cor 
Elmer M. Ol 


Finance Corporation, 


subjec ts: 


poration, “Personnel”; 
son, Household 
“Government Regulations” and H. M. 
Sowers, Personal Finance Company, 
“Business Promotions.” 

One of the most enjoyable and appre 
ciated innovations for the association 
meetings was the Board of Directors re 
ception and buffet supper, where the 


membership principals attending the 
meeting were guests. 

The Semi-Annual business meeting 
convened at 10:00 A.M. Thursday, 
April 19, with an exceptionally fine at 
tendance The reports were received 
and approved Applications for new 
members were unanimously approved 
and the proposed amendment to the 
Constitution was adopted. This pro 
vided for a new method for nomina 
Board of Directors. The 


under the 


tions to the 
nominating committee 
imendment, will be composed of the 
last five presidents of the association 
who are still active with a member in 
at the Annual 
held. In 


past presidents are 


terest and in attendance 
Meeting where elections are 
the event that five 
not in attendance the president of the 
association may appoint a member or 
me mbers to the nominating committee 
The nominating committee will be re 
quired to post its nominations con 
spicuously in the meeting hall prior to 
Following the 


the time of election 


usual democratic procedure nomina 
tions may still be made from the floor 

The members of the Pennsylvania 
Association have long since learned to 
expect pleasant surprises at their meet 
ings. The Semi-Annual Meeting of 
1951 was no exception. The first pleas 
ant surprise was to have Paul L. Selby, 
president of the Na 


executive vice 


tional Consumer Finance Association 


step into the meeting room  unan 
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nounced and just at the right moment 
to address the assembled delegates on 
the national picture of the consumer 
finance business, especially as viewed 
from the Washington front. 

His informal talk was most timely 
and enthusiastically received. In con 
cluding his talk, Mr. Selby spoke of 
the National Foundation for Consumer 
Credit, stating that this movement is 
sponsored by all types of consumer 
credit grantors The purpose of the 
Foundation is to protect the industry 
from unnecessary and hampering gov 
ernmental regulations. He emphasized 
the fact that the Foundation is sup 
ported by private credit-granting con 
cerns and not by trade associations 
He expresse d the hope that anv member 
interests present who have not already 
contributed to the support of the Foun 
dation might be willing to do so 

At this point Mr. 1. L. 
mer president of both the State and the 
National Association and now National 


Brisbin, for 


Association Membership Chairman, 
asked for the privilege of a few words 
to the meeting relative to membership 
in the National 
ported that the drive for memberships 
in the National Association for 1951 
was far ahead of 1950 but that there 


progressive li 


Association He re 


were many otherwise 


censees, especially in Pennsylvania, 
who are not members of the National 
group Mr 


plea for Pennsylvania licensees to avail 


Brisbin also entered a 


themselves of the advantages of mem 


bership in the Advertising Forum, a 
special group organized within the Na 
tional Consumer Finance Association 

Another great surprise was in store 
for the 


when they assembled in the ballroom 


Semi-Annual Luncheon guests 
Arrangements had been quietly made 
to have large television sets on the 
ready to tune in Gen 
MacArthur as he ad 


House and 


ballroom stage 
eral Douglas 
members of the 
Washington. 


high privilege that will long be remem 


dressed 
Senate in That was a 
bered by all who were present 

One of the great highlights of the 
meeting was the presence and address 
of the Honorable Theodore R Mc 
Keldin, Governor of the State of Mary 
land. He not only thrilled the Semi 
Annual luncheon guests with a won 
derful talk on his four ideals of Ameri 
can history, President George Washing 
ton, President Thomas Jefferson, Presi 
den Abraham Lincoln, and President 
Theodore Roosevelt, but the fact that 
he graciously remained for the rest of 
the day and was present at the Semi 
Annual Banquet added greatly to the 
enjoyment of the occasion. 

The plan of the 2-day meeting gives 
the top brass an opportunity to be 
heard and to discuss problems of par- 
ticular interest to the executive offices. 


This comes on Owners Day. The sec 
ond day, Everybodys Day, is for the 
managers—the men who run the loan 
offices. They are called upon to discuss 
it and prob- 


lems with which they are confronted. 


the business as they see 


The managers forum was presided over 
by R. G. Kirschmann of the Johnstown 
Loan and Finance 
forum followed the general theme of 
the meeting, “The Road Ahead for Our 
Industry,” and the subjects discussed 


Company. This 


by the panel members were from that 
point of view. The panel was made up 
as follows: Bernard McCrory, Personal 
Finance Company, “Manager's Place in 
Civic Affairs’; S. Kovac, Household 
Finance Corporation, “Unity in Our 
Schugar, Fam 
ily Finance Corporation, “Customer Re 
lations”, and John A. Wagner. First 
Fidelity Credit Corporation, “The In 


Industry”; Leonard I 


depe ndent’s Views.” 
rhe occasion of high good humor at 
the meeting was the banquet. Presi 


dent Elmer H 


master and conducted the drawing for 


Haupt served as toast 


door prizes. He again introduced Gov 
McKeldin for 


much larger audience than he had ad 


ernor greetings to the 


dressed at the luncheon, and then pre 


LOWEST PRICE 
INTEREST TABLES 


for Small Loan Companies 








$] 5.00 each 


Some rates above $300 
Stand with built-in Time Finder $15.00 
(No need to buy a new stand if your rate changes) 


$20.00 each 


Accurate to the penny — Quick and 
simple in operation — Easy for new 
employees to use — Sturdy 

Hundreds of satisfied users, in- 
cluding Household Finance, Public 
Loan, Commonwealth Loan, Liberty 
Loan, and other chain and inde- 
pendent companies. 


1 DAYS FREE TRIAL 
ORDER ONE TODAY! 


JOHN DICKINSON SCHNEIDER 


833 North Orleans Street - Chicago 10, Illinois 
NOTE JP No declers—no salesmen—we 


sell by mail only to keep our prices down. 
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sented the guest speaker, Colonel Jack 
Major, celebrated humorist from Padu 
cah, Kentucky 
famous talk (as he calls it) on “Taxes 


Wome n and Hogs , 


The Colonel gave his 


Zé 
rt 


Te . . 
Virginia 
33rd spring meeting of the Vir 
Association of Small Loan Com 
panies was held at the Homestead 
Hotel, Hot Springs, Virginia, Thursday 
April 12, 1951 
[he meeting was called to order by 
President, John McDonald, who intro 
duced — the 


whom were 


prominent guests 
Honorable Logan R. Rit 
chie, Commissioner of Banking for 
Virginia, and Miss Eleanor 
of the State Banking Department 

X. A. Shermer, Chairman of the Ex 
Joseph Tusing 


among 


Manning 


ecutive Committee 
Chairman of Public Relations, Clinton 


McHenry Membership 


Committee gave reports on the various 


Chairman of 
activities of their committees 
Friendly Finance Company of Staun 
ton was recommended for membership 
and was accepted by the association 
President McDonald then introduced 
our speakers 
Our first 


Selby 


speaker was Paul I 
president, Na 
Association 


executive vice 
tional Consumer Finance 
who spoke on “Operating in a Defense 
Economy.” Mr. Selby reviewed operat 
ing under various government regula 
tions in so far as our business is con 
cerned He also covered the work of 
the National Consumer Finance As 
As always, Mr. Selby’s mes 


sage was well received by the members 


sociation 


Our second speaker was Richard | 
Meier, president, Interstate 
Corporation Mr. Meier's subject was 


Finance 


Are you now, or have you ever been 
a Communist Mr. Meier’s thesis was 
should ask himself this 


question and determine by the answer 


that evervone 


whether or not he was living up te 
American ideals and the privileges ot 
his citizer ship His 
fittin ind well received 
\ social hour and 


cluded the session 


remarks were very 


luncheor con 


The publi 


service would be improved 
if all vacancies were filled by simply 
appointing the best ability and char 
acter that can be found That is what 
is being done in private business. The 
adoption of any other course handicaps 


the government in all its operations 


Calvin Coolidge 
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National Foundation for Consumer Credit 


The National 
sumer Credit is the latest addition to 
undertaking all 
participation in the 


Foundation for Con 


the organizations 
around national 
betterment of the credit service; educa 
tion of the public in the techniques of 
the most satisfying use of credit; and 
preservation and proper growth of the 
instalment method of distributing the 
nation’s gigantic production of dura 
bles. 

The Foundation, 
ating under a guiding committee until 


temporarily oper 


its permanent board of twenty-one 


trustees has been completed, is de 
signed to supplement and aid, not to 
overlap or duplic ate the work of or 
ganizations now representing their re 
spective segments of consumer credit 

Participating in establishing the 


Foundation are retailers responsible 
for the distribution of consumers’ dura 
bles; manufacturers of these durables: 
bankers, commercial, industrial and 
small loan; finance companies dealing 
in consumer paper; wholesalers, dis 
tributors and jobbers of durables lines: 
automobile dealers—in all a dozen or 
fifteen major groups to whom the con- 
sumer credit service is vital. 


The unusual feature of the new or 


ganization is that simultaneously (1) 
it can take its own position on matters 
of public importance, independent of 
and without prejudice to the stand of 
other groups; and (2) by grants of 
financial means, it can aid the research, 
education and public relations projects 
conducted by other organizations; and 
(3) sponsor original projects of this 
sort, to be worked out by the old-line 
organizations, under grants of Foun 
dation funds. 

An instance of its prerogative for in 
dependent activity is the Foundation’s 
recent announcement of position, (1) 
opposing further tightening or enlarge- 
ment in scope of consumer credit regu- 


lation; (2) 


opposing continuance of 
consumer credit controls in non-emer- 
gency periods; (3) preparing for the 
Congress and other officials, economic 
and statistical monographs and studies 
to show the lack of any need to con- 
tinue the present control program be- 
yond June 30, 1951, and why such 
continuance would force arbitrary un- 
fair distribution of available durables 
consumers but not with 
equality to all—a 


pocketbook. 


to certain 
rationing by the 


The People’s Credit. 


Interpretation of Regulation W 


Issued by 


23, 1951. 


designated for purposes of Regulation 


The Board, on February 


W the specified editions and reprints of 
appraisal guides approved by the Of 
fice of Price Stabilization for purposes 
This des 


ignation was in addition to the Board's 


of ceiling price regulation. 


previous designation of — regularly 


scheduled 
guides for purposes of Regulation W. 


issues of the appraisal 

Since it is understood that some of 
the appraisal guide publishers propose 
to discontinue publication of their reg 
April and 


Board’s des 


ularly scheduled issues for 
subsequent months, the 
ignation with respect to all such regu 
lar issues is hereby withdrawn as of 
April 1, 1951, until further 
Effective April 1, 1951. the 


appraisal guides for 


notice 
Board's 
designation of 
purposes of Regulation W is accord 
ingly limited to those specified edi 
tions and approved by the 
Office of 


poses of the 


reprints 
Price Stabilization for pur 
ceiling price regulation 

All other conditions of the Board's 
appraisal guide designations continue 
to apply. including the condition that 
the retail value to be used for purposes 


the Board of Governors of the Federal 


Reserve System 


of Regulation W shall not include any 
added value for a radio or heater. 

For your information the following 
appraisal guide issues have now been 
approved for specified areas by OPS; 
American Auto Appraisal, March 
April Supplement; Blue Book-Execu 
tives Edition, January issue or reprint; 
Kelley Blue Book, 
reprint; Market 


January issue or 
Analysis Report, Jan 
uary issue or reprint; N.A.D.A. Offi 
cial Used Car Guide, January or March 

issue, Northwest Used Car Values, 
January or March issue; Official Auto 
mobile Guide (published by National 
Bureau) March-April Sup 
plement; Official Used Car 
March-April Supplement; Official Au 
tomobile Guide (published by Record 
ing and Statistical), March-April 
Supplement; Official Wisconsin Auto 
mobile Valuation Guide, January issue 
or reprint; Red Book National Used 


Car Market Report, January issue or 


Researt h 


survey, 


reprint. 

The Board is notifying the appraisal 
guide publishers directly of the above 
action. 


March 30, 1951 
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Recent Legislative 
Developments 


The Senate in South Dakota, before 
adjournment of the 1951 Session, 
passed a resolution and appropriated 
funds directing the Attorney General 
to investigate and prosecute the unreg 
ulated lenders. South Dakota has no 
small loan law. 

The small loan law of Nevada has 
been amended to increase the ceiling 
to $1,500 with 3 per cent on the first 
$300 and 1 per cent on the additional 
$1,200. It March 22, 
1951. 

The Arkansas Installment Loan Law 


which was approved on February 28, 


was approved 


1951, provides for loans in amounts of 
$2,500 or less. Maximum charges are 
provided for on a discount basis and 
are composed of several elements. They 
are: (1) 5% per annum discount for 


9 


interest, (2) a service or expense 


charge computed on the face amount 
of the contract at 7° of the first $300, 
5% of the next $300 and 4% of the 


excess above $600. (3) a 5‘ delin 


quency charge on installments delin 


quent 5 days or more, (4) premiums 
for insuring security or for life insur 
ance and health and accident insurance, 
5) fees paid to a public official for 
filing, recording, releasing, or acknowl 
edging a security document and noting 
a lien on motor vehicle title certificate, 
(6) title insurance fees or attorneys’ 
fees for searching title to real estate 
security, (7) court costs, (8) actual 
ind reasonable expenses of reposses 
sion, storing, and selling security. It 
is expressly provided that commissions 
on permitted insurance are not 
‘charges” if received “as” a licensed 
insurance agent or broker All other 
charges are prohibited If a second 
loan is made to the same _ borrower 
within 4 months, the service charge 
may not be charged on the portion of 
the second loan used to pay off the 
prior loan. When a loan is prepaid in 
full, a portion of the 5 discount must 
be refunded on the basis of the Rule 
of 78, 


would be less than $1 


unless the refund so computed 
The State Bank 
Commissioner is the licensing and su 
pervising official The new law re 
pealed the 1937 loan brokers act. 

A small loan bill has been passed 
by the House and Senate in Missouri 
and has been sent to the Governor for 


signature 


Automobile Output 


Revised estimates place 1951 output 
of passenger cars at about 5 million 


units. This optimistic forecast, accord- 
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Digest, Pacific 
trade 


ing to the Automotive 


Finance Corporation’s monthly 
publication, is due to a number of more 
encouraging developments. 

“Auto makers are building more cars 
with less steel,” the Digest points out. 
shifting to 


More 


coupes than sedans are scheduled.” 


“They are doing this by 


lighter models, smaller cars. 

In reviewing other contributing fac- 
tors to a higher estimated 1951 output 
than was believed possible at the be 
ginning of the year, the Pacific Finance 
publication says, “Steel, other mate 


rials, are being diverted from parts 
manufacture and used for automobiles. 
Automobile manufacturers also are in 
creasingly successful in search for sub 
stitute materials. They are not being 
hit so hard by nickel, lead and copper 
Moreover. 


shortages. government is 


slowing down stockpiling of critical 
materials, is leaving more than had 
been expected for civilian use.” 


Motor 


“austerity” cars, 


makers are going to avoid 
too, according to the 
futomotive Digest. They aim to put 
out “bright” attractive models of high 
quality, and are experimenting with use 
of contrasting trim paints, bright zin 
plating, aluminum-based paint as sub 
titutes for chrome 

New models will have improved en 
gines and more companies will utilize 
V-8 types, the Digest predicts Body 
designs will feature even more sweep 
greater use of 


ing lines, glass, im 


proved automatic transmission devices 


Letter to Registrants 


To Att Recistrants Unper Rect 
LATION W and Orners Con 
CERNED IN THE 7TH Feperat 


Reserve District: 


There is set forth below a statement 
released to the press by the Board of 
Governors of the Federal Reserve Sys 


tem on March 29 





FOR 
Iinterest-computers 
WRITE 


Albert M. Hunter, Inc. 


112 No. 7th St Philadelphia 6, Pa 











judgment was entered 
United States District 
Illinois, against Og 


“A consent 
today in the 
Court at Chicago 
den Auto Mart, Inc 
automobiles in Chicago, its president, 
Joel H 


Harris, enjoining them from 


, a dealer in used 


Harris, and its manager, Paul 
further 
violations of Consumer Credit Regula 
tion W. 
“Regulation W 
by dealers with the Federal Reserve 
Bank in their district and provides that 
credit for the instalment financing of 


requires registration 


certain listed articles, including auto 
mobiles, shall not be extended without 
obtaining a down payment in the 
amount prescribed by the regulation. 
For automobiles the present terms of 
the regulation require a down payment 
of one-third of the cash price of the 
automobile and payment of the balance 
within fifteen months. The regulation 
also provides that instalment payments 
shall be scheduled in equal amounts at 
exceeding one 


equal intervals not 


month. In this case the defendant cor 
poration had failed to register, and de 
fendants also had violated the regula 
tion by not obtaining the required down 
payment in a number of sales, by not 
properly scheduling instalment pay 
ments and by not maintaining adequate 
rec ords % 


Feperat Reserve Bank or Cuicaco. 


Get this Idea Catalog 


TODAY 


(YOUR REQUEST WILL 
FREE / BRING IT TO You 
| WITHOUT OBLIGATION 


The book that’s BUILT for the LOAN BUSINESS 


ISSOURI PRINTING & ENGRAVING CO. 


Complete 


3160 EASTON AVENUE 


Printing and Dire 


ee Le ea 


ST. LOUIS 6, MISSOURI 





Rhode Island Supreme Court Decision 


By HAROLD JOHNSON 


Ur. Johnson is Assistant Director of 
Banking and Counsel of the Depart 
ment of Banking of the State of Ne 
braska 

Ihe Supreme Court of Rhode Island 
has just handed down a dec ision whic h 
affirms the predictions of this depart 
ment concerning time sales contracts 
It will be recalled that during the past 
several years this department has cau 
tioned small loan licensees handling 
time sales contracts to use great care 
in the method of purchasing these con 
tracts from dealers. You will recall 
that we have mentioned from time to 
time, both in our general letters and 
in our addresses before your associa 
tion, that we were fearful that the 
courts might hold some of the time 
sales contracts to be direct loans. Some 
of the instances surrounding this con 
tention were where the automobile 
dealer takes a purchaser to the office 
of the finance company to prepare the 
papers, which are made upon a time 
sales contract basis We have also 
mentioned the fact of a representative 


of the finance company’s going to the 


seller's place of business and preparing 
the instruments, taking the informa 
tion from the purchaser, which might 
cause the financing to be construed as 
a direct loan. 

We are not bringing this up as a 
“We told you so,” 
form you what the court has held in 


but merely to in 


Rhode Island with reference to trans 
actions of this nature. 

The case is entitled “Nazarian vs 
Lincoln Finance Corporation, et al.” 
The facts in this case reveal that the 
purchaser visited the automobile dealer, 
selected an automobile, traded in an 
old car, paid some cash as down pay- 
ment, leaving a balance of $1860 due 
on the cash price. The purchaser 
asked the seller what finance company 

The seller sug- 
Lincoln Finance 
Company, and the purchaser asked the 


he customarily used 
gested defendant, 
seller to contact the company to see if 
they would finance the contract. A 
representative of the finance company 
came to the place of business of the 
seller and discussed the matter with 
the purchaser and prepared an install- 


REGULATION W 
FORMS 
Carried in stock for 
IMMEDIATE DELIVERY 


Statement of Borrower 
Statement of Changed Conditions 
Exempt Credits Statement 


DUNCAN PRINTING 
CORPORATION 


714 North Capitol Avenue 
INDIANAPOLIS 4, INDIANA 








ment payment contract, made payable 
to the seller, which was endorsed to the 
finance company. 

The court held that since the ar- 
rangements were handled as set out, 
the transaction constituted a_ direct 
loan, and that the charges exacted for 
making such loan, and for forbearance 
of the debt, were in violation of the 
statutes against usury. 

The Supreme Court of Nebraska in 
its holdings distinguishing time sales 
contracts from direct loans, has re- 
peatedly injected into its opinions the 
use of the words “made in good faith.” 





advantages of better 


related to the loan. 


and drafts . 





Simplified closing papers 


reduction of clerical overhead . 


Designing new loan papers? 


. forms which reduce loan making time 
real necessity in the modern consumer finance office. Better borrower service 


accuracy . 
easier to use 


The practical answer to better operating forms is the combined LOANSET . . . the 
set of papers PLUS CARDS which provides IN A SINGLE WRITING .. . 
ledger cards, mortgages, payment book, assignment, index card and all forms 
Now proven through use by major multiple-office small loan 
companies, these forms are available to the loan industry. Loan trained repre- 
sentatives are provided to confer with chain organizations and will submit designs 
. applying these new ideas to the specific needs of your company. 


. legal forms. 





FINANCE BUSINESS FORMS CORPORATION 
100 North LaSalle Street 


Telephone: ANdover 3-6522 


are dad 


these are a few of the 


the note, 


Chicago 2, Illinois 
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COST OF WAR AND GOVERNMENT 
PER CAPITA, FISCAL YEARS 


'N DOLLARS 











Federal government in fiscal 1952 
will cost each American about $460, 
according to present plans. More than 
two out of every three dollars will go 
toward paying for past and present COST OF 
wars and defense. During 1930-1939 the re 
average was about $50 per person, with DEFENSE 
one out of every three dollars for 
past wars and defense. Interest on the 
debt is included. 

SOURCE: U. S. Treasury Department 
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38.47 





The Greenbrier, White Sulphur Springs, West Virginia 


Site of the 1951 Convention of the National Consumer Finance Association 





